PRIVAGY SsTATEMENT

We have drawn up this privacy statement in conjunction with the General Data Protection
Regulation (25-5-2018). This privacy statement applies to all personal data that GRIP Nijmegen
processes about its members. If you take out (or have taken out) a membership, or provide
personal data to GRIP Nijmegen for any other reason, you give your explicit permission to
process your personal data in line with this privacy statement. We recommend that you read the
privacy statement and keep a copy for your own records.

Accountable party

GRIP Nijmegen (Klimcentrum Nijmegen BV), with registered office at Kamerlingh Onnesstraat
35; 6533 HK in Nijmegen, is responsible for the processing of personal data as described in this
privacy statement.

Contact details

GRIP Nijmegen

Kamerlingh Onnesstraat 35, 6533 HK, Nijmegen
Tel: 024 7370461

E-mail: office@gripnijmegen.nl

KvK number 5634426

Personal data that we process

GRIP Nijmegen processes your personal data when you use our services and/or when you
provide us with these data. We limit this to what is reasonably necessary in order to be able to
offer our services.

Overview of the personal data we process
. First name and surname

. Gender

. Date of birth

. Address details

. Photo

. Telephone number

. E-mail address

. Bank account number (only for direct debit)

Special and/or sensitive personal data
GRIP Nijmegen processes the following special and/or sensitive personal data about you:
. data of persons under 16 years of age
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Our service does not intend to collect data about visitors who are under 16 years of age unless
they have parental or guardian permission. If you are of the opinion that we have collected
personal data about a minor without such permission, please contact us at office@gripnijmegen.
nl, and ask us to remove this information.

For which purposes and on what basis do we process personal data?
GRIP Nijmegen processes your personal data for the following purposes:

. To be able to grant rights or credits to individuals.

. The collection of payments via direct debit or other personal payments.

. Offering our products and services.

. The handling of your payment for purchased products and services.

. Being able to call or e-mail you if necessary in order to be able to perform our services.
. Inform you about changes to our products and services.

. Applying for various climbing proficiency certificates.

Automated decision making

GRIP Nijmegen does not take decisions on the basis of automated processing on matters that
may have (significant) consequences for individuals. This refers to decisions that are made

by computer programs or systems, without a person (e.g. a GRIP Nijmegen employee) being
involved.

Programs used
GRIP Nijmegen uses the following computer programs or systems:

1. Dewi online
Dewi online is used for registering the products and services we offer and to process
payments. This data can only be accessed by our employees if they are logged in.

2. Google drive
Google drive is used to maintain registration lists for the various courses and trainings we
offer. This data is only accessible to our employees.

3. Website
The data entered in the contact form on our website www.gripnijmegen.nl will only be
used to contact the customer in question upon request. The data entered on registration
forms will be used to register the customer for the desired course. These details will be
sent to us by e-mail and will only be accessible to a few employees.
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4. NKBV
The Koninklijke Nederlandse Klim-en Bergsportvereniging (NKBV) is the body that issues
the klimvaardigheidsbewijzen (climbing skills certificates). To apply for a
klimvaardigheidsbewijs we share the following information with the NKBV: type of course,
start date of course, location of course, description of course, name of the organization
giving the course, first name, surname, gender, date of birth, billing address, shipping
address, client number. The NKBV is responsible for the processing of these data. For
more information refer to their privacy statement.

How long we retain personal data

GRIP Nijmegen does not keep your personal data longer than is strictly necessary to achieve
the purposes for which your data are collected. We apply the following retention periods for the
aforementioned personal data:

1. Dewi online
5 years after termination of membership and/or use of the last access to a strippenkaart
provided that there are no more outstanding credits/debts. Within this period it is
therefore not necessary to re-register for a new membership or strippenkaart.

2. Google drive

Registration lists will be removed no later than 2 years after attending the course/training.

3. Website
The information on the forms will be deleted after 2 years at the latest.

Sharing personal data with third parties
GRIP Nijmegen only provides personal data to third parties if this is necessary for the execution
of our agreement with you, or in order to comply with a legal obligation.

Security measures and processors

. GRIP Nijmegen has taken appropriate technical and organizational measures to protect
your personal data.
. GRIP Nijmegen makes use of the services of third parties, so-called processors, for the

processing of personal data and the execution of business processes. We have a
processing agreement with the processors to the extent necessary. These processors are
Dewi (memberships), NKBV (climbing skills certificates), HoKa (administration office) and
VIP internet (website).
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Cookies
The GRIP Nijmegen website uses cookies or similar techniques.

View, modify or delete data

You have the right to view your personal data, and to request that they be amended or deleted.
In addition, you have the right to withdraw your consent for the processing of your personal data
or to object to the processing of your personal data by GRIP Nijmegen, and you have the right

to personal data transfer. This means that you can submit a request to us to send the personal
information we have about you in a computer file to you or another organization named by you.

You can send a request for inspection, correction, deletion, data transfer of your personal data,
or a request to withdraw your consent or objection to the processing of your personal data to
office@gripnijmegen.nl.

To ensure that the request for inspection has been made by you, we ask you to enclose a copy of
proof of identity with the request. In this copy you should redact (black out) your passport photo,
MRZ (machine readable zone, the strip with numbers at the bottom of the passport), passport
number and Burgerservicenummer (BSN). This is to protect your privacy. We will respond to your
request as soon as possible, within two weeks.

GRIP Nijmegen would also like to point out that you have the possibility to file a complaint with
the national watchdog, the Personal Data Authority. This can be done via the following link:
https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons

How we secure personal data

GRIP Nijmegen takes the protection of your data seriously and takes appropriate measures to
prevent misuse, loss, unauthorized access, unwanted disclosure, and unauthorized modification.
If you feel that your data is not properly protected or there are indications of misuse, please
contact our office at +31 (0)24 7370461 or office@gripnijmegen.nl.

Changes
This privacy statement is subject to change. Any amendments will be announced on our website.
We advise you to check the privacy statement regularly.

This text is a translation from the original text in Dutch. In case of dispute the original text in
Dutch will prevall.



